denepanbHOE TOCYIAPCTBEHHOE OI0IKETHOE 00pa30BaTEIbHOE YUPEXKICHNE
BBICIIIETO0 00pa30BaHUs
" JlalbHEBOCTOYHBIN TOCY1apCTBEHHBI YHUBEPCUTET IMyTeH cOoOoOIeHHs"
(ABI'VIIC)

YTBEPXJIAIO

3aB.kadeapoit

(k802) MexayHapoIHbIE
KOMMYHI/IKagI/II/I, CC[)BI/IC )41 Ty[}I/BM

Ilexuna E.I'., kan.

KYJIbTYpPOJIOTUH, JOLEHT

20.05.2025

PABOYASA ITPOTPAMMA
JUCIHHITINHBI anaBneHne Ka4ye¢CTBOM B cggepe YCJOIVI

115t HanpasiieHus noarotoBku 43.03.01 Cepsuc

CocraButenb(u): KaHI.9KOH.HaYK, fgoiueHT, Kosrinena JI.B.

OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 13.05.20251. Ne 4

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBck
2025 T.



Busuposanue PII/I nJisi ucno/iHeHusl B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2026.

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa U 000peHa JIIst
ucroaaenus B 2026-2027 yueOHOM roay Ha 3acenaHuy Kadeapol
(xk802) MesxayHapoHble KOMMYHHKAIIMH, CEPBUC U TYPU3M

[Iporokon or 2026 1. No
3aB. xkadenpotii lllexnna E.I'., kaaa. KyIbTypoJIOTHH, TOIICHT

Buzuposanue PII/] 1y ncnoiHeHUs B 04epelHOM Yy4eOHOM roay

[Ipencenarens MK PHC

2027 r.

Pabouas nmporpamma nepecMoTpeHa, 00CcykIeHa 1 0xo0peHa Juis
ucnonHenus B 2027-2028 yueOHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxnyHapoJHbIE KOMMYHUKALIUH, CEPBUC U TYPU3M

IIpotokon ot 2027r. Ne
3aB. kadenpotii lllexnna E.I'., kaH. KyITbTypoJIOTHH, OIICHT

Busuposanue PII/I 1y ncnosiHeHUs1 B 04epelHOM Y4eGHOM roay

IIpencenarens MK PHC

2028 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyKIeHa  0100peHa TS
ucronHenus B 2028-2029 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHBIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

[Ipotokon o 2028 1. Ne
3aB. xadenpoii ll{exuna E.I'., kaH1. KyJIbTypOJIOTHH, JOIEHT

Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eGHOM Toay

IIpencenarens MK PHC

2029 r.

Pabouas mporpamma nepecMoTpeHa, o0cyxkeHa u ogo0peHa Iist

ucnonHenus B 2029-2030 yueOHOM roay Ha 3aceqaHuu Kadeapbl
(xk802) MesxayHapoJHblE KOMMYHHKALIMH, CEPBUC U TYPU3M

IIpotokon or 20291. Ne
3aB. kadenpoii [llexuna E.I'., kaHJ. KyIbTypOJIIOTHHU, JOLCHT



Paboyas mporpaMma AUCIMIUTMHEL Y IIpaBICHHE KaYeCTBOM B cepe ycryr

paspaborana B coorBeTcTBHU ¢ PI'OC, yTBEepKICHHBIM IIPHUKa30M MUHHCTEPCTBA 00pa3oBaHus M Hayku Poccuiickoit
®enepanuu ot 08.06.2017 Ne 514

KBamnduxamms OakaJjiaBp

®Dopma 00yuyeHus 3a04Has

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 33ET
Yacos 1o yueOHOMY IUIaHy 108 Buapl KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3au€Thl (Kypc) 5
KOHTAaKTHas paGoTa 12 KOHTPOJBHBIX padoT 5 kypce (1)
caMocTosATeNnbHas paboTa 92
4acoB Ha KOHTPOJIb 4

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

Kype > HUroro

Bup 3anstuii VII | PI
Jlexuun 4 8 4
IIpakruueckue 8 8 8
B tom uncne 10 10
HHT.
Uroro ayn. 12 |16 |12 |16
KoHTakrHas 12 (16 |12 |16
pabota
Cawm. pabora 92 155192 |155
Yacer Ha 4 9 4 9
KOHTPOJIb
Uroro 108 | 180 | 108 | 180




1. AHHOTALIMS JUCOUILINHBI (MOAYJIST)

1.1|Ponb CepBUCHBIX PEANPHATHI B 3KOHOMHYIECKOM U OOIIECTBEHHOM Pa3BUTHH. MexXTyHapOJHbIH OOMEH yCIIyraMu.
Opranusanus U ynpaBlIeHHE IIPOLIECCOM OKa3aHUs yCIyr. BUIbl 1 OCHOBHBIE COCTABIAIONINE OpraHU3aLUK Ipolecca
00CITy)KMBaHUs HA IPEAIIPUSTHIX cepBUca. 3HaUeHHE Ipolecca 00CIyKUBaHHS JUIsl yIOBIETBOPEHHS TOTpeOHOCTEH
HaceJeHHd B ycnyrax. [IoHATHe U (haKkTOpHI, ONpeAesIIoNnre KaueCTBO; XapaKTePUCTHKH, TIOKAa3aTeIH M METOIBI MX
OIpPENENICHUS], METObl KOHTPOJIS KAUECTBA YCIIYT M IPOAYKUUU. MEeTOAbl U HHCTPYMEHTHI YIIPABJICHUS KAYECTBOM.
H3mepeHue ynoBIeTBOPEHHOCTH OTPEOUTENEH, OTBETCTBEHHOCTh UCIOTHUTENEH 32 KAUECTBO YCIIYT, JOCTOBEPHOCTD U
oJHOTY MHpopManuu 06 yciryre. OpraHu3aIiist KOHTPOIIS Ka4eCTBa Ha IpeInpusITuH chepsl yeryr. CepTudukaris u
CTaHIapTU3ays B chepe yeuyr.

2. MECTO JUCHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBbI

Ko nucuuniauHer: | b1.0.25

2.1| TpeGoBaHus K NpeABAPUTEIbLHOI IIOATOTOBKE 00y4aIolIerocs:

2.1.1| CepBucHas qesiTEIBHOCTh

2.2 | IMCUMIUTHHBI M MPAKTHKH, /15 KOTOPHIX OCBOEHHE TAHHOM AUCHUIIHHBI (MOXYJIs1) HEOOX0AUMO KaK
npeaniecTByoee:

2.2.1 | busHec-IaHUpoOBaHKe B chepe yeayr

3. NIEPEYEHbD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHHMS IO JUCHUTITIMHE (MO YJIIO),
COOTHECEHHBIX C IIJTAHUPYEMbBIMU PE3YJIbTATAMU OCBOEHH I OBPA3OBATEJILHOM ITPOI'PAMMBI

OIIK-3: CnocodeH obecnieunBaTh TpedyeMoe KauecTBO NPOLECCOB 0KA3aHMs YCJIYT B H30paHHOIi cdepe npodeccHOHANBHOM
HesITeILHOCTH

3HaTh:

OcHOBHBIE TIOJIO’KEHUS] CUCTEMbI MEHEPKMEHTA KaueCcTBa B COOTBETCTBUHU co ctanaapTramu MCO 9000

YMmeTh:

Opranu3oBaTh OIICHKY KauecTBa OKa3aHUs YCIIyT YIeTOM MHEHHS IOTPEOUTENIeH 1 3aHHTEPECOBAHHBIX CTOPOH

Baanern:

Hapbpikamu oka3zaHus YCIyr B COOTBETCTBHHU C 3asBJICHHBIM Ka9€CTBOM

OIIK-6: CniocodeH NpUMEHATh B IPO(ecCHOHATBHOI 1esiTeJIbHOCTH HOPMATUBHbIE IPABOBBIE AKThI B c(hepe cepBuCca

3HaTh:

CI/ICTCMy HOPMAaTHUBHO-IIPAaBOBBLIX aKTOB

YMeTh:

HaxoanuTs HOpMaTHBHBIE IPABOBLIE aKTHI B chepe cepBUCa

Baagern:

Hassikamu npumeHeHus B npodeccuonansHoil gearensaoctu HITA B cdepe cepsuca

OIIK-7: CniocodeH o0ecrnieunBaTh 0€30MaCHOCTH 00CY:KUBaHUS NOTpeduTeeil u codtogeHne TpeGoBaHMIA
3aMHTEePeCOBAHHBIX CTOPOH HA OCHOBAHHMH BBINOJIHEHHSI HOPM M MPABHJI OXPAHBI TPYAA M TeXHHKH 0€30MacCHOCTH

3HaTh:

YMeTh:

Baagern:

4. CONEP)KAHUE JUCHUTITIMHBI (MOAYJIST), CTPYKTYPHPOBAHHOE 11O TEMAM (PA3JEJIAM) C YKASAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMUYECKHNX YACOB U BU/10B YYEBHBIX 3AHATHUN

Kon HaumeHoBaHue pa3jieioB U TeM /BUJ Cemectp Yacos Komneren- Juteparypa Hnrte Tpumeuanne

3aHATHUS 3aHATHA/ / Kype 10707 PAaKT.

Pasgen 1. Jlekumn

1.1 Posnb cepBUCHBIX IpeIpUsATHIL B 5 1 OIIK-3 JI1.1J12.1 0
SKOHOMHUYECKOM H OOIECTBEHHOM OIIK-6 2.2
pa3BUTHU. MEXyHapOIHBI 0OMEH JI2.3J13.1
ycnyramu. /JIex/ JI3.2 J13.3
31323354

3536




1.2 Opranu3aiys ¥ ynpapieHHe IPOoLeccoM OIIK-3 J1.1J12.1
OKa3aHusl yciyr. Busisl 1 OCHOBHBIC OIIK-6 J12.2
COCTaBIISIOIIME OPTaHMU3aluU Tpoliecca JI2.3J13.1
00CITy’)KUBaHUS Ha MPEAIPUATHAX JI3.2J13.3
cepsuca. /Jlex/ 212233524

35026

1.3 3HaueHHe Tporecca 00CTyKHUBAHUS JIIIS OIIK-3 JI.1J12.1
YIOBJIETBOPEHUS IOTpeOHOCTEH OIIK-6 J12.2
HaceneHus B yciyrax. /Jlex/ JI2.3J13.1

JI3.2J13.3
31323354
3536

1.4 INousTHe U HaKTOPBI, ONpPEALIAIOIINE OIIK-3 J1.1J12.1
Ka4eCcTBO; XapaKTEPUCTHUKH, MTOKA3aTEIN 1 OIIK-6 J12.2
METOJbl MX ONPEAEIECHUS, METObI JI2.3J13.1
KOHTPOJISL KaueCTBa yCIyr U JI3.2J13.3
npoaykuuu. /Jlex/ 215253 54

35026

1.5 MeTozp! 1 HHCTPYMEHTBI YIIPaBJICHUS OIIK-3 JI1.1J12.1
KagectBOM. M3mepenue OIIK-6 J12.2
YIOBJIETBOPEHHOCTHU NOTpeOUTENEH, JI2.3J13.1
OTBETCTBEHHOCTb UCIIOJIHUTENCH 3a JI3.2J13.3
Ka4yeCTBO yCIyr, JOCTOBEPHOCTb U 010202354
MOTHOTY WH(pOpManuu 06 yciyre. /Jlex/ 3536

1.6 OpraHu3aiyst KOHTPOJIA Ka4ecTBa Ha OIIK-3 J1.1J12.1
npeanpusaTin chepsl yeayr. /Jlex/ OIIK-6 2.2

JI12.3J13.1
JI3.2J13.3
21223324
35026

1.7 Ceprudukanys ¥ cCTaHIAPTH3AIMS B OIIK-3 JI.1J12.1
coepe yeuyr. /Jlex/ OIIK-6 2.2

JI2.3J13.1
JI3.2J13.3
31323354
3536
Pasgen 2. MNMpaktnyeckune

2.1 Iopsnok pa3paboTKu, MPUHATHS, OIIK-3 JI.1J12.1
HU3MEHEHHS U OTMEHBI TEXHUUECKUX OIIK-6 2.2
pernamenToB. /TIp/ J12.3713.1

JI3.2J13.3
212233 24
35026

2.2 AHann3 HOpMaTHUBHBIX JJOKYMEHTOB T10 OIIK-3 JIL.1J12.1
CpPEACTBaM pa3MEILECHUS U OIIK-6 J12.2
00ILIECTBEHHOTO MUTAaHHS Ha JI12.3J13.1
COOTBETCTBHUE COBPEMEHHBIM JI3.2J13.3
TpeboBaHmsM /I1p/ 210202354

3536

2.3 AHann3 HOpMaTUBHBIX JOKYMEHTOB, OIIK-3 JI.1J12.1
KacaroLUXCsl BCeX BUIOB TYPUCTCKUX OIIK-6 J12.2
YCIIYT Ha COOTBETCTBUE COBPEMEHHBIM JI2.3J13.1
TpeboBanmsM /I1p/ JI3.2J13.3

21223324
35026

2.4 J10O6poBONIbHOE TIOATBEPKIACHUE OIIK-3 JIL.1J12.1
COOTBETCTBUS OpraHHU3aIHil B OIIK-6 J12.2
Typusme /IIp/ J12.3J13.1

JI3.2J13.3
31323354

0526




2.5 KauectBo yciyru. Ilokaszarenu kayecTsa 5 1 OIIK-3 J1.1J12.1 0
yciyr. OueHka ypoBHS KauecTBa U OIIK-6 J12.2
KOHKYPEHTOCIIOCOOHOCTH YCITyTH. JI2.3J13.1
IIpuunHbI HEY IOBIETBOPEHHOCTH JI3.2J13.3
norpedurenei. /Ilp/ 212233524

3526

2.6 KnaccudrkanoHHbIe TPYTIITHPOBKI 5 1 OIIK-3 JI1.1J12.1 0
CPEACTB Pa3MEIIEHUs, XapaKTEPUCTUKA U OIIK-6 J12.2
MOKa3aTeNu AJsl uxX kareropuiHoctH. /IIp/ JI2.3J13.1

J3.2J13.3
31323354
3526

2.7 Kom1uiekc HOpMaTUBHBIX JOKYMEHTOB 5 1 OIIK-3 J1.1J12.1 0
JUTS TIPOBEICHHST JOOPOBOJIBHOM OIIK-6 J12.2
CEPTUPHKAITUK YCIYT TYpU3Ma U CPEICTB JI2.3J13.1
pa3memenus /I1p/ JI3.2J13.3

015203354
3526
2.8 CraHiapThl CUCTEMbBI MEHEKMEHTA 5 1 OIIK-3 JI1.1J12.1 0
KadecTBa  ux ceprudukanus /T1p/ OIIK-6 J12.2
JI2.3713.1
J3.2J13.3
31323354
3526
Pasgen 3. CamocTositensHas paborta

3.1 PABOTA C JIMTEPATYPHBIMU 1 5 120 OIIK-3 J1.1J12.1 0
INTERNET-UCTOYHUKAMU, OIIK-6 2.2
3JIEKTPOHHBIMU JI12.3J13.1
BUBJIMOTEKAMU, HATIMCAHUE JI3.2J13.3
[IMCBEMEHHOWM PABOTAHI 110 01052039354
BBIBPAHHOI TEME, IIOJITOTOBKA 3526
K 3K3AMEHY /Cp/

32 MNOAIOTOBKA JOKJIAJIA HA 5 35 OIIK-3 J1.1J12.1 0
MMPAKTHYECKOE 3AHATHE, OIIK-6 2.2
PA3PABOTKA ITPE3EHTALIMU K J12.3713.1
JOKIJIAZLY /Cp/ J3.2J13.3

01323334
3526
33 /Ox3amen/ 5 9 OIIK-3 JIL.1J12.1 0
OIIK-6 J2.2
J12.3J13.1
J3.2J13.3
313523354
3526

5. OHEHOYHBIE MATEPHAJIBI JJ151 TPOBEJEHUS ITIPOMEKYTOYHOM ATTECTAIIUH

Pa3MmeleHsl B MNPUJIOKEHUH

6. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHbI (MOAYJI5)

6.1. Pexomenayemasi ureparypa

6.1.1. IlepeyeHb OCHOBHOI JINTEPATYPbI, HEOOXOAUMOM JIs1 OCBOCHUS JMCHUIIIMHBI (MOLYJIS)

ABTOpBL, COCTAaBUTENH 3arnaBue W3narenscTBo, rof
JI1.1 [KoGsx M. B. CranpapTu3anus 1 KOHTPOJIb KAUECTBA TOCTUHUYHBIX YCIyT Cankr-IletepOypr: UL
"UnTtepmenus", 2014,
http://biblioclub.ru/index.php?
page=book&id=225941
6.1.2. IlepeyeHb 10NOTHUTEIBLHON JTUTEPATYPbI, HEOOXOAMMOI /ISl OCBOCHUSI JMCIMILIMHBI (MOLYJIsT)
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, rof
JI2.1 | baywmrapren JI.B. CranmapTH3anus u CepTUPHUKAIUS B TypU3ME: yueO. Mocksa: Jamkos u K, 2010,




ABTOpBI, COCTaBUTEIH 3arnaBue WznaTennscTBO, TOA

JI2.2 |Huxonaes M. 1. Mertpomnorus, cTaHIapTH3ALU, CepTUDHUKAINS U YIIPaBICHUE Mocksa: HanuonanbHuslit
KauecTBOM OTKpBITHIA YHUBEPCUTET
«MHTYHUT», 2016,
http://biblioclub.ru/index.php?
page=book&id=429090

JI2.3 |T'ynueB H. A., CrangapTu3anus ¥ CepTH(OUKALS COLHATBHO-KYIbTYPHBIX H Mocksa: @nunra, 2011,
Cwmaryinos b. K. TYPUCTCKUX YCITyT http://biblioclub.ru/index.php?
page=book&id=93436

6.1.3. IlepeyeHb y4eOHO-METOAUYECKOI0 00ecIeYeHH ] /ISl CAMOCTOSITE/IbHOI PadoThl 00y4Yaromuxcs 10 JHCHHUILINHE

(Mony110)
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rof

JI3.1 |Kypb6anosa JI.M. CranpapTuzanus 1 cepTUPHUKAIUS B TYPUCTCKOX MHIYCTPUU: Xabaposck: Uza-so JABI'YIIC,
METO/I. YKa3aHUs 2016,

JI3.2 | Kossinesa JI.B. VYrpasieHue Ka4ecTBOM B chepe yCIyr: METOI. YKa3. Xabaposck: U3a-so JIBI'VIIC,
2018,

JI3.3 | KossiueBa JI.B., Ot pectepaTa 10 BEITYCKHOM KBATH(DUKAITOHHON pabOTHI: Xabaposck: U3x-Bo JIBI'YIIC,
Kyp6anosa JL.M., MeTOoJ. mocodue 2018,

Ilexwna E.T'.

6.2. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTH "UHTepHeT", HEOOXOAUMBIX /151 OCBOEHMS
JUCIHUITHHBI (MOTYJI5)

D1 | Dnexrponnsiii katanor HTb IBI'YIIC www.ntb.fastu.khv.ru

D2 | Hayunas snexrponnas 6ubnuorexka ELIBRARY http://elibrary.ru

23 | Hayunas snexrpoHHast 6ubaroTeka otkpbitoro pocryna «K KWUBEPJIEHHKA» http://www.cyberleninka.ru
24 | 9BC "Jlanp" https://e.lanbook.com

D5 | UccnenoBarenbckuii Xxouauar ROMIR https://romir.ru

26 |9BC IOpaiit https://biblio-online.ru

6.3 Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOIM, HCIIOJIb3YyeMbIX NIPH OCYLIECTBJICHUH 00pa30BaTeIbHOIO pouecca no
AUCHUIINHE (MOIYJII0), BKJII0YAsI lepedyeHb MPOrpaMMHOro odecnevyeHusi 1 HHYOPMALMOHHBIX CIIPABOYHBIX CHCTEM
(mpu HeoOX0IMMOCTH)

6.3.1 I[lepeyeHs MPOrpaMMHOro odecrevdeHust

Office Pro Plus 2007 - [TakeT oucHBIX IporpaMm, aui.45525415

Windows 7 Pro - Onepanuonnas cucrema, iuil. 60618367

Antusupyc Kaspersky Endpoint Security mis 0msneca — Pacimpenssiii Russian Edition - AHTHBHpYCHAS 3amuTa, KOHTPAKT
469 IBI'VIIC

ACT Tect - Kommiexe nporpamum Juist co3iaHusi 0aHKOB TECTOBBIX 3aJaHU, OpraHU3aIlly U TIPOBEICHHS CEAaHCOB
tectupoBanus, M. ACT.PM.A096.J108018.04, nor.372

Free Conference Call (cBoOOHAS JTHIIEH3US)

Zoom (cBOOOTHASI TUIICH3H)

6.3.2 [lepeuenb NHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

Wudopmannonno-cnpaBoynas cucrema Koncynsrantllntoc - http://www.consultant.ru

Hudopmanmonto-cnpaBounas cucrema Texakcnept/Komeke - http://www.cntd.ru

7. OMUCAHUE MATEPHAJIBHO-TEXHAYECKOM BA3bI, HEOBXOANMOM JIJIsI OCYIIECTBJIEHUS
OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCIUIIVIMHE (MO YJIIO)

Aynuropus Haznauenune OcHaruenue
1303 TlomereHust 111 caMOCTOATENBHOM paboTHI Temartuueckue MmiIakaTel, CTONbI, CTYNbs, cTeJUIaxu KoMibploTepHas
oOy4atomuxcs. Yuransnenii 3an1 HTh TEXHHKA C BO3MOKHOCTBIO MOIKITIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY
noctymy B ObC u OUOC.
2402 Y4eOHas ayTuTopus U IPOBEICHUS 3aHATHI KOMIUIEKT y4eOHO# MeOenn, MeoBas 10cKa, IPOSKIMOHHBIN SKpaH,
JICKIIMOHHOTO THIIA. CHCTEMHBIH OJIOK, My3BIKaIbHBIE KOJIOHKH, IPOEKTOp JINIeH3noHHOe

nporpammuoe obecrieuenue: Windows 10, nmum. 1203984219, Office Pro
Plus 2007, nuu. 45525415

3241 VYuebHas ayauTOpus U1 IPOBEACHUS Komrutekr yueOHON MebemnH, TOCKa, IPOEKTOP, IIPOSKIIMOHHEIH SKpaH,
MPaKTUYECKUX 3aHATHHA, IPYyNIIOBLIX U HUHTEpHET

UHUBULyaTbHBIX KOHCYJIbTAlUMN, TEKyILEro
KOHTPOJIS ¥ IPOMEXYTOUHON aTTeCTALUH.

249 [TomeweHust 11t CaMOCTOSITENIbHON PabOThI TemaTrueckue 1iakaThl, CTOJbI, CTYJIbs, CTe/UIaXH KoMibloTepHas
oOyuatomuxcs. Ynurtansusiii 3an1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY
noctymy B ObC u OUOC.
3317 TlomereHust 111 caMOCTOATENBHOM paboTHI Temartuueckue MmiIakaTel, CTONbI, CTYNbs, cTeJUIaxu KoMibploTepHas

oOy4atomuxcs. Ynurtansneiii 3an1 HTh TEXHHKA C BO3MOKHOCTBIO MOIKITIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY




Aynuropus Haznauenue OcHatenue
nocryny B 9bC u SUOC.
3322 [Tomerenus Asst CaMOCTOSTETIBHON PabOThI Temartuueckue miaakaTel, CTONbI, CTYNbs, cTeJIaxu KoMpioTepHas
oOy4atomuxcs. Yuransneiii 3an1 HTh TEXHHKA C BO3MOKHOCTBIO MMOJKIIOUEHHS K ceTH IHTepHeT, CBOGOIHOMY
noctymy B ObC u OUOC.
343 TlomereHust 111 CAaMOCTOATENBHOM paboTHI TemaTuueckue MmIakaThl, CTONbI, CTYJIbS, CTeIUTaxu. KomnproTepHas
oOy4atomuxcs. Ynuransnenii 3a1 HTh TEXHHKa C BO3MOKHOCTBIO MMOIKITIOUEHUS K ceTH HTepHeT, CBOOOTHOMY
nocryny B 9bC u OUOC.

8. METOAUYECKHUE MATEPHAJIBI JIUIS1 OBYYAIOIIIUXCA IO OCBOEHHWIO JTUCTIUITJIMHBI (MO YJIS)

1) PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOYHUKAMMU, DJIEKTPOHHBIMI BUBJIMOTEKAMU

B paMkax caMOCTOSITENbHOM ITOJrOTOBKH 0CO00€ BHUMAHHE JOJDKHO OBITh yJIeJIeHO paboTe ¢ MH(OPMAILIMOHHBIMHI MaTepHallaMHy.
BBumy oOmims nH(bOpPMAIMK W HACHIIIIEHHOCTH KHIDKHOTO PHIHKA, B XOJIE CAMOIIOITOTOBKU BO3HHKAET HEOOXOANMOCTh OCBaHBATh
METOJUKY [TOMCKA JIUTEPaTypPhl U OIIEHKU cofepxarneiica B Heil nHpopmanun. Hanbonee TpaauiimoHHBIMI U IPUBBIYHBIMI
SIBIISIIOTCSL CEAYIOLIME CIIOCOObI MOMCKa MH(OPMALIMOHHBIX MaTepualioB: padoTa ¢ bubnuorpaduyeckuMu U3JaHUsIMH B
OuOIMOTeKaX; U3yUCHUE CIICINAIbHBIX BEIITYCKOB OTCHIIOK K JINTEpaType, CHCTEMaTH3NPOBAHHAIX I10 OTPACIISIM SKOHOMHKH,
pasnenam, 00 KOHKPETHBIM IIPoOIeMaM; CIOIb30BaHNE OHOIHOTEYHBIX KAaTalo0r0B, KOTOPBIE B HACTOSIIIEE BPEeMS ITPEACTaBIICHEI
NPEUMYILECTBEHHO B BUIE KOMIIBIOTEPHOIT HH(OpPMALIUH.

BrIaensioT HeCKOIBKO CIOCOO0B OLICHKH HayYHOTO TEKCTA: BO-TIEPBBIX, ONpe/IeNICHHE TPEeAHa3HaueHHOCTH PaboTHI -
noJyieMm4eckast, albTepHAaTHBHAS, OCTPOKPUTHYECKAs!, TPAAUIIOHHAS, BO-BTOPBIX, COTIOCTABICHHE aThl N3TaHHs KHUTH HIIH
JKypHaJla 1 I3MEHEHUH B SKOHOMHYECKOH, TOIMTHIECKOH, COIMMAIBHOI U 1Ip. chepe rocyaapcTBa, yIUTHIBAS TEHICHIINH PA3BUTHS
HayKd (Hampumep, BbIOMpasi yueOHUK KeJaTeIbHO PyKOBOACTBOBATHCS MMEHHO 3THM CIIOCOOOM); B-TPETHUX, COMIOCTABIEHUE XOTSI
OBl HECKOJIBKUX JINTEPATYPHBIX HCTOYHUKOB, [Tl TOTO, YTOOBI B IIOJTHON Mepe OLCHUTH CTENICHb Pa3pabd0TaHHOCTH U U3YYEHHOCTH
paccMaTpuBaeMoro 00beKTa U MPEeAMETa; B-4eTBEPTHIX, KOHCYJIFTHPOBAHHE C BEIYIIINM ITPEHOAaBATEIEM 110 BOIIPOCAM TOTO MITH
uHOoro n3nanus. O0s3aTeNbHbIN IEMEHT CaMOCTOSTENBEHOH PaboThl ¢ MH(OOPMALMOHHBIMU MaTepUaIaMy — MOJATrOTOBKA JIOKIa/a.

2) IMMOAIOTOBKA JOKJIAJA HA TIPAKTUYECKOE 3AHATUE

[ToaroroBka ¥ BRICTYIJICHHE HAa MPAKTHUECKOM 3aHATHH SBIICTCS BAXKHOM 9acCTHIO Ipoliecca 00ydeHHs, yCIeX KOTOPBIX BO MHOTOM
3aBUCUT OT CAaMOOPTaHU30BAaHHOCTH U LIENIEYCTPEMIEHHOCTH 00yYarOIerocs B U3y4e€HHHU ITOCTaBICHHBIX BOIIPOCOB.

Jloxnan — 3To coo0IIeHne WIH JOKYMEHT, COAEPKIMOE KOTOPOTo NpeACTaBIsieT HHGOPMaNHUIO U OTPaXkaeT CyTh BOIIPOCA HITH
HCCIIEI0OBaHNS IPUMEHNUTEIBHO K JAHHOH cuTyanu. Llenpio moxrana sBisercs HHGOPMUPOBAHHE ayANTOPUH B paMKaX 3aJaHHOH
TeMsbl. JIoKTag MOXKeT BKIIOUYATh B ce0s TaKue JIEMEHTHI KaKk PeKOMEHAAINY WU APYTHe MOTUBALIMOHHbIE IIPEIOKCHUS.
ITpencTaBneHHbI NOKIAL OLIEHUBAETCS MO CIAEAYIOIUM KPUTEPUSIM:

ConepskaTenbHas YacTh MaTepraa (II0JTHOTa W3JI0KEHHNS, TOYHOCTH U JIOCTOBEPHOCTB);

JIorn4HOCTH U SICHOCTH U3JIOKCHUS,

Bpewmst BoicTymnienus 7-10 MuH.;

3HaHME TEPMUHOJIOTHH U OPHEHTHPOBAHUE B TEME;

. ‘YMeHue OTBETHTH Ha BOTIPOCHL.

Taxum 06pa3oM, MaKCUMalIbHOE KOJIMYECTBO OANIOB 3a JOKIA[ SBISIETCS CyM-MOM 0a/lIoB MO KaXJJOMY KPUTEPHUIO U paBHSAETCA 5
Oayam.

IMpexxae 4eM MpUCTYNIHTH K HAIIMCAHUIO TOKIIA/IA, BKHO SICHO IPEICTaBUTH cebe TeX, KTo OyIeT ero ciuymaTs. JJoxkman gomkeH
OBITH COCTaBIICH TAK, YTOOBI CMBICII €T0 OBUT JOCTYICH AT HOHUMaHHUS Beell ayquTopuH. JIomyCTHMO IMOIB30BaThCs CIICIUAIBHOM
TEPMUHOJIOTHEH, paHee UCIOIb30BaHHOM BO BpeMmst Jekuuil. [lepea aBTOpoM CTOMT 3a7aua - U3I0KUTH TOKIA] TaK, YTOObI BCe
Moru Obl O6€3 Tpyza ero NoHATh OJHOBpeMeHHO. HeoOxoanmMo 3anHTepecoBath CirymaTeneil BBIOpaHHOH TeMoit 1 BEIOpaTh paHee
HEW3BECTHBIC WM MaJIOM3BECTHBIE (DaKThI, YTOOBI IPUIATH TOKIAMy HOBH3HY. [109TOMY HCKyCcCTBO CclenaTh JOKIag HHTEPECHBIM
HpUAACT eMy elle OOJIBIIYIO IIEHHOCTh U 3HAUUTEIBHO YCHUIIUBAET LIAHCHI HA XOPOILIHIA IPHUEM.

HarnsipHocTH TekeTa Croco0CTBYeT yMeNoe NCTIONb30BaHNE WILTIOCTPALUii, IPUMEPOB, rpauuecKix MaTepHalIOB.

OO6mmii 00beM JoKITaza - He 0oJiee 2-X CTpaHHIl KOMIBIOTEpHOTO TekeTa (10 100 cTpok min 8 ThICSY 3HAKOB (¢ podenamu)),
pa3mep mpudTa -12.

NI

3) PA3PABOTKA TIPE3EHTAIINU K JOKJIAY
s HarmsgHOCTH M 60J1ee TTOJTHOTO BOCHPHATHS ay IUTOpHEH MaTepHrana peKOMEH/TyeTCs TOATOTOBUTH MPE3SHTAIHIO TOKIAa.
IIpe3eHTarus OlEHUBAETCS MO CICTYIOMINM KPUTEPHAM:

1. Copeprxanue

. COOTBETCTBHE CIIAHIOB TEKCTY JOKITANa;

. ONTHUMAIBEHOCTH TEKCTa (OTCYTCTBHE JIMITHETO TEKCTA, IPECTaBICHNE Ha CIaii1aX JJAKOHUIHBIX (hOPMYIHPOBOK,
OTpaXXaIOIINUX CTPYKTYPY AOKIaAa, OCHOBHBIE BBIBOJIBI PabOTHI);

. KOPPEKTHOCTh TEKCTa IPE3eHTalNH (MCIIOIb30BaHNE HAyYHOH TEPMHHOIOTHH, OTCYTCTBHE Oporpaduieckux nu
MYHKTYaI[OHHBIX OIIN0OK).

2. Texnuueckast 00paboTKa Mpe3eHTalUN

. o0mmmii qu3aitH (JIOrHYHOCTb, 3CTETUYHOCTH 0()OPMIICHHUS ITPE3CHTAIMN, HEe-IPOTUBOPEUHBOCTD AU3alHA M COZICPIKaHUS
TIpe3eHTAINN);

. JIETKO YATAEeMBI TEKCT, coueTaHne (poHa C rpaUIeCKUMH 3IEMEHTaMH.

3. I'paduyeckoe npeacraBieHue MaTepuana

. HaJIMIHE PUCYHKOB, (oTorpaduii, auarpamm, TaOIuII;

. MIPUBJICKATEIFHOCTD TPa(QUIECKIX 0OBEKTOB, MX COOTBETCTBHE COIEPKAHMUIO;




4. IIpouenypa npeseHranuu

. aKTMBHOCTh YYaCTHHKOB MPOCKTA,
. MIPOSIBJIICHHBIE KOMMYHHUKATHBHBIC HABBIKY;

. JIOCTYITHOE TPEACTaBICHUE MIPE3CHTAINH (€€ CBSA3b C PEYbI0 BBICTYIAIOUIETO).
5. KomuuectBo cnaimos: 10-15

Takum 00pazoM, MaKCHMaIBHOE KOJIMYECTBO OAJLIOB 3a MPE3ECHTALMIO SBIACTCS CYMMOH 0aIIoB MO KaXKIOMY KPUTEPHUIO U
paBHseTcs 5 Garam.
IIpu pa3paboTke mpe3eHTannu HeOOXOJUMO YIUTHIBATh CICAYIONINE TPEOOBAHUS K €€ 0(OPMIICHHIO:

A. Heo6xoauMo co0mr01aTh €AUHBINA CTHIb OQOPMIICHHUS CIIAIOB.

B. Craparhcst HCIIOTBH30BATh «XOJIOTHBIEY» TOHA (CHHUM, 3€JICHBII), HE OTBJICKAIOIIAE BHUMAHUS OT OCHOBHOTO COJICPKAHUS
CJIaiijioB.

C. [Tpu ucnonb30BaHUM BETOB HE 3JI0YNOTPEOIATh UX KOJIMuecTBOM. Kak nmpaBmiio, JOCTATOUHO NPUMEHSTH TPU LIBETA

(OZ[I/IH JUIA (l)OHa, OJIMH JIJId 3aroJIOBKOB, OAUH JJIs TeKCTa). HpI/I 9TOM, (I)OH M TCKCT NPE3CHTANU JOJI’)KHBI ObITh KOHTPACTHBIX
IBCTOB.

D. ITpu moaroToBKE MpEe3eHTAMH Ul YIeOHBIX Helel JOITycKaeTcsl HCIOIb30BaHNe aHMMAIIMOHHBIX 3()(EKTOB B
YMEpPEHHOM KONMYecTBe. AHMMAIIMS He I0JDKHA OTBIEKaTh BHUMAHUS OT OCHOBHOT'O COJEpKaHUs Ha claiijie.
E. Wudopmanust, cogeprxaniascs B crnaiinax, JOWKHA OBITh KPaTKOH M JJAKOHUYHOH, C MUHUMAIBHBIM KOJITYECTBOM

MpeaJIoTroB, Hapetmﬁ U npujiaraTeiabHbIX. Oco60o ciaenyer O6paTI/ITI> BHUMaHUE Ha 3aroJIOBKU, KOTOPBIC JTOJIKHBI TIEPEAABATE CYTh
TMOCTABJICHHOI'O BOIIPOCA U MPUBJICKATH BHUMAHUEC ayAUTOPUHA.

F. PexomeHyeTcs TOPH30HTAIBHOE PACIIONOKEHIE HH(POPMAIIMN OTHOCUTENIBHO CTpaHUIBI ciaiina. Ipu 3ToM, BaxHast
nH(pOpMAaIHUs JOIDKHA PacIoiaraTeCs B IIEHTPE YKpaHa, a Mo KapTHHKaMHU HEO0OXOIUMO AeNaTh MOIIHCH.

G. JUis TOTHOIIEHHOTO BOCHPUSITHS | JIETKOTO YCBOGHHSI MaTepuaa Mpe3eHTaIl[ui peKOMEHIyeTCs MPUAEPKHBAThCS
CIIEIYIOIUX NapaMeTPOB MIPU(TOB:

. JUISL 3aTOJIOBKOB pa3Mep mpudTa He MeHee 32;

. JuIs mH(popMaImu pasmep mpudra He MeHee 24;

. UCIIOJB30BAHMUS OJJHOTUITHOTO IIpU(Ta B OAHOI Npe3eHTalNY;

. UCIIONB30BAHNUS XKUPHBIX MIPU(TOB, KypCUBOB WIIM NOAYEPKUBAHUS JUISl BBIIECICHHS HHPOPMAINY;

. COONFOZICHNS Mep B MCITOIB30BaHNH ITPOTIHCHEIX OYKB;

. HyMepanus ci1aifiioB (pa3mep mpudra Juis Homepa ciaiga He MeHee 28).

H. JlomyckaeTcst HCIOJIb30BaHUE PaMOK, TPAHULL, 3aJIMBOK; Pa3HBIX [[BETOB LIPU(TOB, CTPEIJIOK | T. JI. IS BBIACJICHUS 0c000
Ba)XKHOH MH(pOPMaIHH.

L. BakxHO NOMHNTB, 9TO MH(GOPMAIHS AT IPE3SHTAIIMN He TOJDKHA MOTHO-CTHIO KOMMPOBATh TEKCT AoKIana. Kak mpasuio,
00beM nH(OpPMaLNK J0JDKEH OTPaXKaTh KIFOYEBbIC O3UIMH ITYHKTOB MO KayK/IOMY BOIIPOCY.

J. Oco6o ciexyer 0OpaTUTh BHUMaHUE Ha MTO100P WILTIOCTPATUBHOTO MaTepuaina. [IockoiabKy OOJBIIMHCTBO

paccMaTpUBacMBIX BOIIPOCOB OTPAXKAIOT TYPHCTCKYIO CHEIN(HKY, PEKOMEHYeTCsl HCIONB30BaTh (GoTOrpaduu, KapThl, KAPTHHKH,
HOAKPEIUISIOIUX TEKCT U CIIOCOOCTBYIOMINX ITOTHOIIEHHOMY YCBOCHHUIO MaTepHaa.

4) HAIIMCAHUE ITMCbMEHHOM PABOTBI I10 BBIEPAHHOU TEME

TpeboBaHus, MpebsBIsIEMBbIE K Kp, IPEICTaBIECHb B METOIUUECKOM ocobun: OT pedepara 10 BBITYCKHON KBATU(UKATHOHHON
paboThI : METOJI. ITOCOOME MO BBITIOTHEHUIO MMChbMEHHBIX paboT / JI.B. KosbineBa, JI.M. Kypo6anosa, H.I'. Illekuna. — XabapoBck :
M3n-so ABI'VIIC, 2018. - 63 c.,

(1o corymacoBaHUIO ¢ MpenojaBaTeNeM CTyICHT HMeeT IPaBo BEIOPATh TEMY CAMOCTOSATEIIHHO)

TemaTuki MUCHBMEHHBIX PadoOT:

I. HcTopus pa3BUTHS TEOPUH U PAKTHKA B 00IACTH YIPABICHUS KaYe€CTBOM
2. Cyl1ecTBYIOLIME CUCTEMBI YIIPABIEHUS U UX CYIIHOCTh

3. 3apyOexHbIe ¥ POCCHICKIE TIPEMUH 10 KAUeCTBY W MX 3HAUCHHE.

4. BceoOmiee ynpasnenue kadectBoM (TQM): CyIIHOCTD U coepKaHHe.

5. Oranbl GOPMHUPOBAHUE CUCTEMbI MEHEJDKMEHTA KauecTBa Ha MPEANPHUSITHH.
6. KauecTBo 00CTy)XKHBaHHUS: CYIIHOCT ¥ COJCPIKaHHUE.

7. Kpurepuu kauecTsa rocTUHUYHOMN YCIIyTH.

8. Pa6ota ¢ npeTeH3usIMU B CUCTEME YIPaBICHHUS KaueCTBOM

9. SInoHCKHE MOJIENIN KayecTBa: CYyIIHOCTh U COAEPKAHUE

10. AMepuKaHCKHE KOHIICTIUU KayecTBa: CYIIHOCTh U COJIepIKaHue

11. HeynosneTBop&HHOCTS NOTpeOUTENEH: TPUYNHEI U ITyTH CHUKEHHUS.

12. Mopenu KayecTBa ycIyr U 00CITy>KUBaHUSI.

13. Bocmpusitre u olieHKa TOCTEM HOIydaeMOTr0 00CITyKHBaHHUS.

14. MeTo/5! OIIEHKH yIOBIETBOPEHHOCTH IMTOTPEOUTENICH Ka4EeCTBOM YCIIYT M KAUECTBOM OOCITY>KHBAHHUS B HHIYCTPUH
TOCTENPUUMCTBA.

15. Tunonorus Kenorra-Tepmxkena u e€ npuMeHeHHEe B chepe yCIyT.

16. Bo3mosxHBIE TpoOIeMBI B ITpoIieccax OKa3aHUs YCIyT M IyTH PEIICHHS.

17. KonTpons kauecTBa 00CITyKHUBAHUS B Chepe yCIyT.

18. VYmpapieHue 3aTpaTaMu Ha 00ecTrieYeHUE KauecTBa.

5) HOAI'OTOBKA K 5K3AMEHY




ITpu oAroTOBKE K 3K3aMEHY HEO0XOMMO OPHEHTHPOBATHCS Ha KOHCIICKTHI JIEKIUH, pEKOMEHIyeMYI0 JINTeparTypy,
obpazoBatenbHble IHTEpHET- pecypchl. CTyIeHTY PEeKOMEHIYETCsI TaloKe B Hadalle y4eOHOTo Kypca MO3HAKOMHTBCS CO CIEAYIOmIeiH
y4eOHO-METOANIECKON JOKyMEHTaIHeH:

IpOrpaMMON AUCHIUILTHHEL

HEepEeYHEM 3HAHUHM U yMEHHH, KOTOPBIMH CTYJIEHT JJOJIXKEH BIIAJIETh;

TEMAaTHYECKUMH TUTAHAMH NTPAKTHISCKUX 3aHATHI;

yueOHMKaMH, TOCOOUSIMH MO AUCLUILIHHE, a TAKoKe AICKTPOHHBIMU PECypCaMH;

MEPEYHEM BOIPOCOB K 3K3aMEHY.

IToaroToBka K 3K3aMeHy OCYIIECTBIISIECTCS IO BOIIPOCAM, TPUBEACHHEIM B OM.

Iocne 3Toro0 y CTYAEHTa TOKHO COPMHUPOBATHCS YETKOE IPeACTaBIeHHE 00 00beMe U XapaKTepe 3HAHUI U YMEHHUH, KOTOPBIMH
HaJ0 OyJeT OBNaAeTh B IPOLECCe OCBOCHUS JUCHUIUIMHBL. CHCTEMaTH4eCcKoe BBIIONHEHNE yueOHOM paboThl Ha MPAKTHUECKUX
3aHSTHUSIX TIO3BOJIUT YCIIEIIHO OCBOUTH JUCLMILIMHY M CO3/IaTh XOPOIYI0 0a3y Ul CJaun SK3aMeHy.

OooOooo

ITpoBenenue yueOHOTO IpoLiecca MOKET ObITh Oprann3oBaHo ¢ ucrnonszoBanneM DVIOC yHuBepcuTeTa U B indpoBoii cpere
(TpymITE B COMMANIBHBIX CETSAX, HIEKTPOHHAS [T0YTA, BUACOCBA3b U . IaT(opMbl). YaeOHble 3aHiTHs ¢ npuMeHeHneM JJOT
MPOXOJAT B COOTBETCTBUH C YTBEPKACHHBIM paclUCaHUeM. TeKyInii KOHTPOJIb U MPOMEXYTOYHAsI aTTECTAIS 00yJarOIIIXCs
npoBoautcs ¢ npumeneruem JOT.

Jlist 00y9aroIuXcst ¢ OTpaHMYCHHBIME BO3MOYKHOCTSIMHE 3/J0POBBSI TIPSy CMOTPEHA BO3MOXKHOCTE BBITIOJTHEHUSI 33 aHHi
muctanmuonno mo FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasaenue: 43.03.01 CepBuc

Hanpasiennocts (npoduiab): MeauaTexHOJOTUN, JAeJIOBOH M  BbICTABOYHBIN
cepBHUC

JducounimnHa: YnpasjieHHe Ka4ecTBOM B c(epe ycayr

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO6BexT YpoBHU c(HOPMUPOBAHHOCTH Kpwurepuii orieHuBaHUSA
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OObyuaromuiics Huskuit ypoBens YpoBeHB pe3ynbTaToB 00ydIeHUS
Iloporosslif ypoBeHb HE HUXE IIOPOTOBOI0O

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

[Ixasnbl oleHUBaHUSI KOMIIETEHLIMHN [IPH clladye 3aueTa

JlocTurayTsl XapakteprcTHKa YpOBHS c(hOPMUPOBAHHOCTH KOMITETEHIMI Ikana
1 ypOBEHb OLICHUBAaHUSA
pe3yabraTta
00y4yeHus
[Moporoseiii | O0ydaronmiAcs: 3aureHo
YPOBEHb - 0OHapY>KHJI Ha 3a4eTe BCECTOPOHHHUE, CHCTEMATHIECKHE U TITyOOKHE 3HAHUS

Y4eOHO-ITPOrPaMMHOTO MaTepHaa;

- IIOIyCTHII HEOOJIBIINE YITYIIEHHS B OTBETAX Ha BOIIPOCHI, CYIIECTBEHHBIM
00pa3oM He CHIDKAIOIIUE NX KauecTBO;

- JOITyCTHJI CyHIECTBEHHOE YITYIIEHUE B OTBETE HA OJMH M3 BOIIPOCOB, KOTOPOE
3a TeM OBUIO YCTPAHEHO CTYJEHTOM C IIOMOILBIO YTOUHSIONINX BOIIPOCOB;

- IOITYCTHJI CYIIIECTBEHHOE YITyIIEHHE B OTBETAaX Ha BOIIPOCHI, YacTh U3
KOTOpBIX ObljIa yCTpaHEHa CTYICHTOM C TOMOLIBIO YTOYHSIOIINX BOIIPOCOB

Huskunit OO6yuarommuiics: He 3aureno
YPOBEHB - IOIYCTHJI CYIIIECTBEHHBIE YITYIICHHS IIPH OTBETAX Ha BCE BOIIPOCHI
Mpero1aBaTesis;

- oOHapyxu mpobenl 6osee yem S0% B 3HAHUSIX OCHOBHOTO y4eOHO-
MPOrpaMMHOT0 Marepuaia

OnrcaHue 1mKajl OIeHUBAHUS
KommereHnuu 00y4aromnierocsi OIeHUBACTCS CICIYIOIUM 00pa3oM:

ITnanupyemsrit CopeprkaHue HIKaIbl OLIEHUBAHUS
YPOBEHB JOCTUTHYTOTO YPOBHSI pe3yibTaTa 00ydeHUs
€3yIJIbTaTOB
p ocy e HeynoBnerBopurensH | YoBIeTBOPUTEIBHO Xopomio OTtnnuHo
BOCHUS
He 3aureno 3a4TeHo 3a4yTeHo 3a4TeHo




3HaTh Hecnoco6HOCTB Obyuaromuiics Obyuaromuiics Obyuaromuiics
o0yuaroIerocs crocobeH JEMOHCTPHPYET JEMOHCTPHPYET
CaMOCTOSITETIBHO CaMOCTOSITEITEHO CIIOCOOHOCTB K CIIOCOOHOCTB K
MIPOAEMOHCTPUPOBATH | IPOJEMOHCTPUPO-BATh | CAMOCTOSTEIEHOMY CaMOCTOSITETIBHO-MY
HaJIMYKe 3HaHUHM NpU | HAJTMYMe 3HaHUH Ipu MIPUMEHEHHUIO MIPUMEHEHHIO 3HAHUI B
peLIeHNH 3a1aHuH, peLIeHUH 33/1aHNH, 3HaHUH Ipu BBIOOpE criocoba
KOTOpbIE OBLTH KOTOpbIe ObUTH peLIeHNH 33/1aHNH, peLIeHUs] HEU3BECTHBIX
TIPE/ICTABIICHBI TIPEACTaBICHBI AQHAJOTHYHBIX TEM, WA HECTAaHIAPTHBIX
IpernoiaBaTesieM TIpenoaBaTeneM KOTOpBIE MIPEACTABISLT | 3a/laHUH U TIPH
BMecTe ¢ 00pa3omM BMeECTE C IIPENoAaBaTeb, KOHCYJIBTaTHBHOMN
UX pEICHHUS. 00pasIoM UX peIIeHHs. |H IIPU €ro MO /IEPKKE B YACTH
KOUCVUNETATURINIA MW TUCITITANTAHANTEIY
Ymetsb OTtcyrcTBHE Y Obyuaromuiics Obyuaromuiics Obyuaromuiics
o0y4aromerocs JEMOHCTPHUPYET MIPOJIEMOHCTPUPYET JEMOHCTPHUPYET
CaMOCTOSITETIBHOCTH | CAMOCTOSATEJIBHOCTD B CaMOCTOSITETIFHOE CaMOCTOSITETIFHOE
B IPUMEHEHUN NIPUMEHEHUH YMEHUHN NIPUMEHEHNE YMEHUMN IIPUMEHEHNUE YMEHUN
YMEHUH 110 petieHus yueOHbIX peleHus 3a1aHui, peleHuss HEU3BECTHBIX
UCTIOB30BAHUIO 3aJjaHui B TOJTHOM AQHAJIOTHYHBIX TEM, WJIN HECTaHIAPTHBIX
METO/I0B OCBOEHUS COOTBETCTBUU C KOTOpBIE MIPEACTABISLT | 3aJIlaHUH U IPH
y4eOHOI o0pasrtom, IPEIoaBaTeb, KOHCYJIBTaTHBHOMN
JVCLUTIIMHBL. JaHHBIM 1 TIPH €T0 TIOJICPXKKE
TIPENoIaBaTeNIeM. KOHCYJIBTaTHBHOMN TIPENOAaBaTENs B YaCTH
MIOJI/IEPKKE B YaCTH MEXIUCIATUIMHAPHBIX
COBPEMEHHBIX CBSI3EH.
mpobiem.

Bnanets Hecnoco6Hnocth OoOyuaromnuiics OOyuaromnuiics OOyuaromuiics
CaMOCTOSITETIBHO JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET
HPOSIBUTH HAaBBIK CaMOCTOSTEIILHOCTD B CaMOCTOSITENIBHOE CaMOCTOSITENIBHOE
pemeHns IIPUMEHEHHUN HaBBIKA IIPUMEHEHHE HaBbIKa IIPUMEHEHHE HaBBIKa
TIOCTABJICHHOM 110 3aJIaHUsM, pelIeHus 3aIaHui, peIIeHNsT HEU3BECTHBIX
3a/1a4H 110 peleHne KOTOphIX AHAJOTHYHBIX TEM, WM HECTAaH/IAPTHBIX
CTaH/IApPTHOMY OBIIO TIOKa3aHO KOTOpBIC MIPEACTABISLT | 3a/laHUH U IPH
00pas3iry HOBTOPHO. TIPEOaBaTENIEM. TIPENoAaBaTeNb, KOHCYJIBTaTHBHOH

U TIPH €TO TIOJIEPXKKE
KOHCYJIBTaTUBHOMN [IPENOAaBaTENs B YaCTH
TOAACPIKKE B HaCTU MEXIUCHUTITIMHAPHBIX
COBPEMEHHBIX CBSI3EH.
npoOiem.

2. IlepeyeHb BONPOCOB M 33Ja4 K JK3aMeHaM, 3a4yeTaM, KYPCOBOMY IPOEKTHPOBAHHIO,

JadopaTopHbIM 3aHATUsIM. O0pa3el IK3aMeHAIMOHHOI0 OujeTa

3. TectoBble 3agaHusA. OUeHKA O pe3dyJjbTaTaM TeCTUPOBaHUS.

ITonHBIA KOMILICKT TECTOBBIX 3aJlaHHil B KOpropatuBHOU TecToBoi obonouke ACT pasmerieH Ha cepBepe
YUT JABI'VIIC, a takxe Ha caiite YHuepcurera B pazaene CHO JIBI'VIIC (oOpa3oBarenbHasi cpesia B JIMYHOM
KaOMHETE MPETIoIaBaTes ).

CooTBeTcTBHE MEXKIY OalbHOM CHCTEMOHW M CHUCTEMOM OLIEHMBaHHMS I10 pe3ylbTaTaM TEeCTHPOBAHUS
YCTaHABIIMBACTCS IIOCPEJCTBOM CIIEIYIOIIECH TaOIHIIbL:

OO0BEKT [Tokazarenu Orenka YpoBeHn
OLICHKH OLICHUBAHUSA PpE3yIBTaToB
pe3ysIbTaToOB 00yIEHHUS 00ydeHns
OO0yuarommuiics 60 6anoB U MeHee «HeynoBineTBOpUTETHHO» Huskuit ypoBeHs
74 — 61 GanoB «YOBIIETBOPUTETIBHOY IToporosslit ypoBeHb
84 — 75 Gamnos «Xoporoy» [ToBbIIEHHBIN YPOBEHD
100 — 85 6ammoB «OTnuaHO» Bricokuit ypoBeHb




4. Ouenka orTBeTa 00y4amolerocsi Ha BONPOCHI, 3aja4dy (3a/laHMe) 3IK3aAMEHALMOHHOro OuJjera,

3a4eTa, KypCcoBOro mpoeKTHpOBaHus.

OrreHka oTBeTa 00Y4JaIOIIETOCsl Ha BOIIPOCHI, 3a/1a4y (3a1aHKe) 3K3aMECHAIIMOHHOTO OWiIeTa, 3aueTa

DJIEMEHTBI OLCHHUBAaHU

Coz[epn(aHHe IOKaJIbI OOCHUBAHUA

HeynosnersoputenbH | YI0OBIETBOPUTEID Xopo1io OTnudHO
He 3aureno 3agTeHo 3agTeHo 3auTeHo
CootBerctBue otBeTOB | [lomHOE 3HauUTENbHBIC He3nauutenbHbie [Tonnoe
(dhopMyIupoBKaM HECOOTBETCTBUE IO MOTPELIHOCTH. MOTPEIIHOCTH. COOTBETCTBHUE.
BOIIPOCOB (33aHUIT) | BCEM BOIIPOCAM.

Crpykrypa, IMonnoe 3HaUUTENBHOE Hesnauutensnoe CootBeTcTBHE
MTOCTICIOBATEIIEHOCTD | HECOOTBETCTBUE HECOOTBETCTBUE HECOOTBETCTBUE KPUTEPHIO TIPH
JIOTHKA OTBETA. YMEHUE | KPUTEPHIO. KPHUTEPHIO. KPHUTEPHIO. OTBETE Ha BCE

9ETKO, TOHATHO, BOTIPOCHL.
TPaMOTHO B CBOOOTHO
M3JaraTh CBOM MBICIIH
3HaHue HOpMaTUBHEIX, |llonHOe He3HaHMe Nmerot mecTo HmeroT MecTo ITonnoe
MIPABOBBIX JOKYMEHTOB | HOpPMATHUBHON U CyIIECTBEHHBIE HeCYIIECTBEHHbIE COOTBETCTBHE
U CHelHaIbHON MIPaBOBOY 0a3bl U YITyILIEHUS VIYIIEHUST U JIAaHHOMY KPUTEPHUIO
JINTEPATYPhHI CIEUAIbHOM (He3nanue HE3HaHUE OTJENIbHBIX | OTBETOB Ha BCE
JIUTEpaTypbl Ooutbleii yacTu U3 | (€IMHUYHBIX) pabOT | BOIIPOCHL.
JTOKYMEHTOB U U3 YHCIIa
CTIeIMAIIBHOM 00s13aTeIBHOM
JUTEPATYPHI 110 JTUTEPaTypPEIL.
Ha3BaHMUIO,
COZICPKAHUIO U
T.J1.).
‘YMeHue yBsi3bIBaTh YMeHue cBs3aTh ‘YMeHue cBsizaTh YMeHue cBs3aTh [TonHoe
TEOPHIO C PAKTHKOH, TEOPHIO C TPAKTHKON | BOIIPOCH TEOPHUH | BOIPOCHI TEOPUH U COOTBETCTBHE
B TOM YHCIIE B 007acT! | paboTHI HE 1 TIPaKTHKA TIPaKTUKH B TTAHHOMY KPHUTEPHIO.
po¢heCCHOHATIBHOM TIPOSIBIISIETCSL. TIPOSIBIIACTCS OCHOBHOM CriocobHOCTB
paboTHI penko. TIPOSIBIISIETCSL. HHTETPUPOBATH
3HAHUS U TIPUBJIEKATh
CBEJICHUSI U3
Pa3IMYHBIX HAYYHBIX
coep.
KauecTtBo 0TBETOB Ha Ha Bce OTBeTHI Ha . JlaHbI HEnoJiHbIE JlaHbl BepHBIE OTBEThI
JIOTIOJTHUTEJIbHbIE JIOTIOJTHUTEJIbHBIE OOJBIITYIO YaCTh OTBETHI Ha Ha BCe
BOIPOCHI BOIPOCHI JIOTIOJTHUTEIBHBIX | TOTIOJTHUTEIBHbIE JIOTIOJTHUTEIIbHBIE
NpenojaBaTesis JaHbl | BOIPOCOB BOIPOCHI BOIPOCHI
HEBEPHBIE OTBETHI. npenojaBaTess MpenoaBaTess. npenojaBaTe’is.
JTaHbl HEBEPHO. 2. Jlan oquH
HEBEPHBIN OTBET Ha
JOTIOTHUTETFHBIC
BOTIPOCHI
TIpero1aBaTes.

[Tpumeyanue: uTOoroBas OlEHKAa (OPMHUpYETCS Kak CpelnHsss apuMeTHdYecKash pe3yJbTaToB 3JIEMEHTOB

OLICHUBAHUA.




